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November 10, 2024

Val Swisher, CEO

Content Rules

9048 Brooks Rd S, Suite 125
Windsor, CA 95492

Dear Content Rules,

We are delighted to present this proof-of-concept proposal for transforming Tech
Company’s content management. This project directly addresses five core goals identified
by your team:

1. Streamlining Content Updates Across Products and Publications

Our single-source system, developed in MadCap Flare, centralizes content in reusable
modules. This setup allows for quick updates across all products and publications,
ensuring consistency while reducing time and effort for future revisions.

2. Enhancing Online Searchability

To support easy online access, we built an HTML5 knowledge base in Flare with DITA-based
metadata, including short descriptions and targeted keywords. This structure helps users
quickly find relevant information, offering an intuitive, searchable online resource that
meets modern digital standards.

3. Producing Consistent, High-Quality Print Content

Recognizing the importance of print documentation, we created PDF outputs for Zen4’s
Installation Guide and Configuration Guide in Flare. Using master CSS stylesheets, we
ensured a consistent, professional appearance that aligns with Tech Company’s brand.
This cohesive design provides a seamless print experience to complement online content.

4. Creating Brand Consistency Across Departments and Teams

To unify Tech Company’s voice and style across all departments, we standardized content
using DITA-inspired templates within Flare. These templates ensure that writers, editors,
and approvers across different teams follow a structured format, preserving a consistent
tone and style across all publications.



5. Personalizing Content for Varied Customer Needs

We structured content as modular, reusable topics. This adaptable framework allows Tech
Company to easily customize documentation for different customer or product
requirements, delivering targeted content without duplicating materials, thereby enhancing
efficiency and consistency.

How Flare Enables Efficient Content Reuse

MadCap Flare’s single-source capabilities allow content to be reused across multiple
publications without duplication. For example, a single topic—such as an overview or
support section—can be referenced in both print and online guides, with any updates
automatically reflected wherever that content appears. This approach reduces
redundancy, ensuring accuracy and consistency across all outputs.

Conclusion

Our team is confident that this proof-of-concept demonstrates the powerful potential of a
single-source content solution in Flare to streamline updates, enhance accessibility, and
personalize content for diverse users. This approach provides Tech Company with a
scalable, future-proof content management system that meets both current and evolving
needs.

Thank you for considering our proposal. We look forward to discussing how our work within
Flare can support Content Rules and Tech Company in achieving lasting content success.

Regards,
Team 2: Lis Cinelli, Cynthia Everitt, and Kristen Palmiere

UNT Department of Technical Communication



